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Purpose: To explain procedures for dispatching EMS incidents and proper radio communications.

Format for Dispatching NSVAS Calls

The following is the format that shall be utilized when dispatching call for EMS service.  Once the call for service has been taken and the communications specialist has determined that the call must be assigned to a EMS department, the appropriate agency will be paged out by Floyd County after the correct code has been selected.

A. Page Code

The appropriate paging tone(s) will be selected and transmitted on the correct channel.

B. Service / Department(s) Dispatched

The service / department being dispatched will be designated.

C. Call Classification

The classification of the call will be designated 

D. Location

The address of the incident will be transmitted and repeated twice.

E. Supplemental Information

Information on the incident will be given to the NSVAS.
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Sample Dispatches
“Nora Springs Ambulance/Rockford Fire you are needed for a 10-33 medical call to 1234 Main Street in Rockford.  A 40 year old female patient complaining of difficulty breathing.  Time is 1430 hrs” 

“Nora Springs Ambulance/Nora Springs Fire you are needed for an unknown medical call to 123 Hawkeye in Nora Springs for a 38 year old male who is unconscious, but breathing.  Time is 0745.”
“Nora Springs Ambulance/Rudd Fire/Nora Springs Fire you are needed for a 10-50 PI at Rudd Park Road and the Avenue.  We have a one vehicle roll-over, 4 patients.  Extrication may be required.  AMR and Mercy Airlife have been dispatched.  Time is 1720.”

Incidents in Progress
This is to provide a guideline on how to handle incidents after the initial page.  It is imperative that the communications specialists log all pertinent information to the call for service to accurately reflect the timeline of the incident.  This information includes units going in service, en-route, arriving, completion of extrication, switching of or terminating command or any number of other important transmissions during an incident.

Ambulance Response

When the responding ambulance goes “En-route/ 10-76”, repeat the address and dispatch information.  If desired, responding units can request the dispatch information to be re-transmitted.  When first responding to an incident in a POV and the ambulance is not responding, EMTs and First Responders should inform dispatch that they are en route.  

Example  

“Nora Springs Ambulance you are responding to 7783 NE Bridgeway Ct, Kim’s Diner for reported smoke in the building”.

“34-481  responding to 7783 NE Bridgeway Ct, Kim’s Diner for reported smoke in the building”.
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Radio Traffic should be in common language

All radio traffic should be in the common language format.  When calling Fire or EMS units, the following format should be used:

In the initial contact or the first transmission of a string of messages, the agency being summoned shall be announced first, in order to get their attention. 

“Nora Springs 34-481 from Dispatch”

“Charles City PD from Nora Springs 34-481” 

“Go ahead Nora Springs 34-481” or “34-481”
Approved Common Language

Examples of approved language expressions

Enroute to ______________

Responding

Returning to ________________  (quarters, scene) 

Arrived at __________ Hospital

Affirmative - will comply, Copy, Ok

(Note: 10-4 is not acceptable terminology) 

What is your status?

Report to ____________

Repeat your message

Negative

On Scene

Available at the scene

Return all responding apparatus

Hold additional units in quarters

Out of service (Unit is not available for response)

In service (Unit is available for response) 

Progress report

Message received

What is your location

Call by phone (PBX)

Signals good, Loud and clear

Terminate this call 

Disregard, Correction (wrong info given)

Available on the air
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Scene Size Up

The scene size up is a very important process in the EMS response.  This information contains a description of the conditions observed by the first on scene, which may include number of vehicles involved in an accident, number of patients, and any other type of information.  

Channel Assignments

Dispatch Channel

Floyd County Ops is the main dispatch channel for the NSVAS and several county fire departments and should be utilized as such. 
Run Sheets

Upon completion of incident and once all units are in service or at quarters after completing assignment a run sheet shall be faxed to the respective department or departments involved for their records.  This should be completed automatically and if it is not received, It will be called for.
Quality Improvement

Every effort will be made to provide the best service possible to the Departments that are dispatched by the Floyd County Dispatch Center.  This shall include efforts to critique calls for service handled by the Communications Center.  
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