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#115 – Duty Crews
Date Issued: 07/21/2010
Date Last Revised: NEW

Purpose:  

The purpose of this SOG is to outline the Duty Crew responsibilities, scheduling, and operations.

Definitions:

Duty Crew:

The duty crew is a group of people scheduled to cover responses during a certain time period.  The duty crew can be a combination of people on call from home and in house.

Duty Crew Hours:

A Duty Crew is scheduled 6pm – 6am Monday through Friday with 24 hour coverage on Saturdays and Sundays.  Calls for service from 6am – 6pm Monday through Friday will be answered as able w/ staffing.  The NSVAS service area is divided between AMR (Charles City) and Mason City Fire Department Ambulance during that time.

Duty Crew Scheduling:

1. Each member must have their availability for the next month submitted by the Monday following the current month’s crew meeting.

2. Once the schedule is posted, it is the members responsibility to find trades if they cannot cover the scheduled shifts.  The shift remains the responsibility of the member until another member accepts the trade.

3. The duty crew schedule will be posted the Monday following the crew meeting of the current month for the next month.

4. If a member is unable to cover a scheduled shift and cannot find coverage, it is the members’ responsibility to notify the Service Director for the shift in question.

Duty Crew Response:

1. The Duty Crew is responsible for responding to ALL calls during their shift.  The duty crew should be the crew that staffs the ambulance on medical calls.

2. The Duty Crew should respond in the ambulance for the call on their shift.  (Unless crew member is responding from their residence outside of Nora Springs, in which case, they should respond to the scene in their privately owned vehicle.)  
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